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Welcome

WeblLink is our online portal that provides access to your investment portfolio 24/7.

This guide is meant to act as a resource for our clients as well as other users of this site which
includes self-guided instructions on how to log in for the first time, reset your own password,
register/manage PIN devices as well as how to navigate the website.

If you are having trouble following this guide or need any further assistance regarding the
WeblLink portal, please contact the LWC office by email at ClientAccountAccess@|wcotrust.com
or by phone at 617-523-6531.

We are available to assist you during office hours: Monday through Friday between the hours of
9am and 5pm, with the exception of federal holidays.

Please note, in order to conform to the Federal Financial Institutions Examination Council
(FFIEC) Authentication Guidance, our WebLink site requires you to step through a multi-factor
authentication process. Information regarding this process is outlined within the guide.

Go Green!|f you are currently set up for paper statements and would like to switch to
electronic, please reach out to our office at ClientAccountAccess@|wcotrust.com, or by calling
617-523-6531.
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First Time Login

Changing your Temporary Password
If this is your first time logging into the site, or you have just had your password reset, you must
change your password.

1. Enter your User ID and click on “Proceed”.

User Login

UserID*
YourUserlDHere

# Remember my User ID

0

Trouble signing in?

2. Then enter your provided temporary password and click on “Sign in”.

User Login
Welcome
YourUseriDHere
Not You?
Password *

(o) @D

Trouble signing in?

)
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3. Inthe “Old Password” textbox, enter the temporary password that was sent to you by
email prior to login.

4. In the “New Password” and “Confirm New Password” fields, enter a new password of
your choosing. Please ensure your new password fits within the criteria of the
password requirements or it will not be accepted.

Change Password

o This page allows you to update your password.
The following rules apply when changing passwords:

New Password must contain at least 4 characters. Password must
contain at least 1 numeric character.

The new password must meet the defined password criteria.

The new password must be different from the last 3 previously created
password or passwords.

Old Password: *

New Password: *

Confirm New Password: *

(e )

5. Commit your new password to memory, or store it in a safe place where others
cannot access it as you will need it for future logins.

)
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Selecting your Personalized Image & Caption

You must select an image and provide a personalized caption. You will not need to memorize
this image and caption, but it should be familiar to you as it will display at each future login. This
is for security purposes to prevent others from coaxing you into entering your password to a
fake site. All future logins will always display the image and caption that you have selected.

1. Click on an image of your choosing and click “Proceed”. You may click on “Get More
Images” if you do not like any of the options displayed.

Select Security Image

2. Next, in the provided textbox, enter a personalized caption for your selected image and
click “Proceed”.
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Registering a Device

The next step is authenticating your login by registering a phone number (device) to your
account so that WeblLink can authenticate future logins. If you would like to utilize an
Authenticator Application instead of your phone number, please skip down the “Use of
Authenticator App for PIN Device Registration” section of this guide.

Note: if you have previously used WeblLink, you may have a phone number already listed. If the
phone number is still valid, you may select it and skip to step 4.

1. Atthe below screen, click add “Add a New Device”.

Select OTP Device

o Your Out-of-Band PIN Device is the delivery destination where you will
receive time-limited passcodes (PINs) during the login process. When
prompted to enter your PIN, you will use that device to retrieve your PIN.

[[] TestDevice + Add a New Device

(e ) G

2. Ascreen will pop up asking for you to provide the device details. Complete the fields as
follows and hit “Save” when complete.

a.
b.

X

the
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Device Name — You can enter any label for your device e.g. “Cell”, “Mobile” etc.
Device Profile — This option will determine how you will receive your 6-digit PIN
code. Select either “SMS/Text Message” or “Voice Callback”.

Country Code — Select your country from the dropdown.

Mobile Number — Enter your phone number with no dashes or spaces
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Add New Device X

Device Name *

Device Profile
SMS/Text Message v

Country Code * Mobile Number *
BE=  United States (+1) v

3. After saving your new device info, it should now appear as an option on the “Select OTP
Device” screen. Click the radio button next to this new device and click “Proceed”.

Select OTP Device

o Your Out-of-Band PIN Device is the delivery destination where you will
receive time-limited passcodes (PINs) during the login process. When
prompted to enter your PIN, you will use that device to retrieve your PIN.

(® My cell phone (+17815551234)

[[] TestDevice  + Add a New Device

(e ) R

4. Upon hitting proceed, a 6-digit PIN will be sent to your newly registered phone number in
the delivery method chosen earlier (text or phone call). Enter this PIN in the text box and
click “Verify Security Code”.

)
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Validate Your One-Time-PIN Setup

o Enter the security code you have received via text to +7***** 1234

One-Time-Pin

If you did not receive the OTP code, please wait a minute or try reconfiguring your

device.
e ()

Reconfigure OTP Device

5. If you do not receive a PIN, click ‘Reconfigure OTP Device’. Confirm that your phone
number does not have any typos and is formatted properly. If anything is incorrect,
please refer back to step 1 to add a new device with the correct info.

Note: If you have successfully completed the above steps but are still having trouble receiving a
PIN, please visit our FAQ section for tips on resolving this issue.

6. You may be prompted at a future login asking if you would like to register your desktop. If
you are on a personal computer or mobile device, select “Yes”. If you are on a computer
or mobile device that is public, or does not belong to you, please select “No”.

Select the status of this device:

7N 2 3 5
(®) No, this is not my computer or mobile device.

(O Yes, this is my computer or mobile device that | use regularly.

)
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PIN Device/Phone Number Registration Reset

The following steps are for users that know their User ID and password, but need to change the
phone number associated with their account.

1. From the main login screen, click “Trouble singing in?

User Login

User ID *

[] Remember my User ID

Proceed

Trouble signjng in?

2. Click the button next to “I have problems with the One-Time-PIN”, then enter your
username, or the email address associated with your account and click ‘Proceed’.

Problems Signing In To Your Account

Please select your issue:

O | forgot my password.

@ | have problems with the One-Time-PIN.

Enter the email address, username or alias that you use to sign in.

sampleclient@domain.com

e ) QD

)
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3. Now click the radio button next to “I want to reset my One-Time-PIN device”, then enter
your password and click ‘Proceed’.

Problems Signing In To Your Account

Select your problem:

(:) | don't know my One-Time-PIN device.

T

(@) | want to reset my One-Time-PIN device.

Password *

cesenaned

( Cancel ) ( Proceed

4. If you entered the correct password, a link will be sent to the email address associated
with your account. Please check your inbox for an email from ‘Default Messenger’
(FISGlobal.com) that looks like the below.

DM Default Messenger <idp-noreply@fisglobal.com>

[EXTERNAL] One Time PIN Device Reset Link
To
OThis message was sent with High importance.

Dear Client, Sample,

You have recently requested to reset your One Time PIN device. To reset your device , click the link below:

+//login2.fisglobal.com/idp/LWCTRPWL/otpdevice.reset?loginName=14-Mar-2019%3APE1Ic3NhZ2U%2 BPEtleT4%3 DCISNKXwBsiZvukGCghIX%
2F6KxqI0ICBOL7ZBX73TA%2Bx6ys4DHaaFAdvgdjxduh1t%2ByT2mBmnkS4R20ecrOLewok2%
2BIpRETSWeTx3vbWWeM380rgresgsKeuFfnGxkIbNvXOcNzhsMENOMZOTKOXgHSOp%
2Faeky8MCIVCFuizOIbXsGEiFTpxZbbxYjcADZBINg2 FErtEEQRUT 1n7sySrE3sNNDhomvdas%2 FOENIAS62 plodEsSRMVYVrHWXgbaxSqiE3R]FTIxkUAFMSjpTBZ Akavis
2BdY82z567Y4kQMw%2B0Q1VHOdfcFyTYSPiAoVYOEMWa3negpH8X91EcFag5aP73LI88Mp%3 D¥%3DPCIL7Xk%2 BPExvZz4%3Da0NId7LYORgNTYIKwEDEKQH%3 D%
3DPCSMb2c%2BPEFsZ28%2BAQUVTPCIBbGdvPe%%3D%3DPCINZXNzYWdIPg%3D%3 D& token=14-Mar-2015%3APELIc3NhZ2U%2BPELleT4% 3 DHxAYwkS88RF%
2FmBz327h%2FifPEydulOclvS8cFZ3Pwn%2FLAMWdY2pwriHZDSPBAGCAsS4B%
2BHKsv5PGgl49WshNb7elGp3XvEIPOAX3W3098zQWQYYKAxxL mEIW095yY3LHghOUSIFYEYSFwi9%2 FYbyeq0QKOrQlru3CseWbmxXZsdbgUVDTpet2UtOvepVilgl
2BlybLinadTpikNmYsbueDYIvLHpgRWZ%2BDP7bnXzo%
2FLdCreMTa0BfOsA74RePCwpbbgld15SmMNknNLFIMcs4AEAQQPHzwwWWCrYbZeF7v7zk32YapUSIr2 AXDeVuNBIue2 FWmflgSle?i2 BEZGTMAuOA 2 F5sGooGoA%
3D%3DPCILZXkI2BPEXVZ24%3DtmZ2 DKlaaBUUOgnPIEMdRg%3D%3DPCIMb2c%2BPEFSZ28%2BQUVTPCIBbGdvP%3 D%3DPCINZXNZYWdIPg%3 D%
3D&QueryStringParameter=&ClientID=WeblinkU|&userName=xomxx

This link will only be available for 2 hours from the time this email was sent.
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If you do not receive the PIN device reset email within 5 minutes, please let Client Account
Access know and they will verify/update the contact information on your account.

5. Click the link in the email and you will be taken back to the below screen. Enter your
password and click “Sign In”.

User Login

@ Your One-Time-PIN device has been reset. You can sign into your
account to reconfigure your One-Time-PIN device.

Welcome
SampleClientlD
Not You?

Cancel Sign in

Trouble signing in?

6. You will be taken to the Device registration screen where you can add a new phone
number to your profile. If you need further guidance on this step, please refer to the
“Registering a Device” section within this guide.

)
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Password Reset

The following steps are self-guided instructions for resetting your password. If you have any
issues with these steps, you may also email Client Account Access to have your password
manually reset by our help team.

1. From the main login screen, click “Trouble singing in?

User Login

UserID*

[:] Remember my User ID

Proceed

Trouble signjngin?

2. Click the button next to “I forgot my password”, then enter your username, or the email
address associated with your account.

Problems Signing In To Your Account

Please select your issue:

(®) | forgot my password.

O I have problems with the One-Time-PIN.

To reset your password, enter your email address, username or alias.

sampleclient@domain.com

e G

)
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3. To ver|fy your identity, WebLink will send you a 6-digit PIN code to your phone number

)2

on file. Enter the 6-digit PIN code and hit ‘Proceed’.

Problems Signing In To Your Account

o Please check your One-Time-PIN device to get the PIN code to use
below

One-Time-Pin

C e D

A temporary password will be sent to the email address linked to your account. Please
check your inbox for an email from ‘Default Messenger’ (FISGlobal.com).

Note: ensure you are not copying the space at the end of the provided temporary
password. WebLink will reject the password if the space is included.

E}‘_ Reply rE}‘_ Reply All EZ‘, Forward
Tue 11/19/2024 3:18 PM

DM  Default Messenger <idp-noreply@fisglobal.com>
[EXTERNAL] Password Reset MNotification
To

OThis message was sent with High importance.
‘We removed extra line breaks from this message.

The password for your account has been reset to: vCV2*X9U The information contained in this message is proprietary and/or confidential. If you are not the
intended recipient, please: (i) delete the message and all copies; (i) do not disclose, distribute or use the message in any manner; and (iii) notify the sender

immediately. In addition, please be aware that any message addressed to our domain is subject to archiving and review by persons other than the intended
recipient. Thank you.

Now enter this temporary password in the “Password” box. If the temporary password is
entered correctly, you will be taken to the screen to create a new password. If you need

further guidance on this step, please refer to the “Changing your Temporary Password”
section within this guide.
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Use of Authentlcator App for PIN Device Registration

This section is a recommended alternative for users that are unable to receive a PIN code via
phone call or text message. The Authenticator App is a mobile application that generates a 6-
digit PIN code on demand for multi-factor authentication login purposes.

*|f this is your first time logging into WeblLink, please first visit the “First Time Login” section of
this guide to complete the password and security image steps.

*1f you have logged into WeblLink before and are looking to reset your PIN device from a phone
number to the Authenticator App, please refer to the section titled “PIN Device/Phone Number
Registration Reset” prior to completing these steps.

1. Before proceeding, open up the Apple AppStore or Google Play Store on your mobile
device and download one of the below three recommended Authenticator Applications.

FIS Microsoft Google
Authenticator Authenticator Authenticator

2. When you reach the below screen within the login process, select “Let me use a software
app” and hit “Proceed”.
Note: If “Let me use a software app” is not an available option, please reach out to
ClientAccountAccess to enable the feature on your profile.

Select OTP Method

(O senda PIN to my email or phone

(®) Let me use a software app

Select Token Generator

(®) Use a Software Authenticator App @

o)
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3. Then at the next screen, select “I've already installed the app”, and hit “Proceed”.

Configure Software Authenticator App

o An Authenticator is a software app installed on your mobile device. You
can download the FIS Authenticator app from iTunes or Google Play.
Once downloaded, simply open the app and add your account by
pointing your mobile device's camera at the QR code shown on next
page. Alternatively, you can manually enter the Secret Key.

(®) I've already installed the app
O Text me a download link

O Email me a download link

C e G

4. A QR code will then appear on the screen. Now open your authentication app. Upon
opening the app, there should be an option to “scan QR code”. Select that option and
scan the QR code provided on the WebLink screen.

Set Up Your Authentication App

) set up your authentication app by scanning the QR code or manually
enter number code provided below into your app.

S
By,
SAMPLE

BESE

Authenticator Secret Key ABCDEFGHIJKLMNOPRSTUVWXYZ 1234567890

e

)

tShEE.ISTAINABILITY LWC

GROUP Loring, Wolcott & Coolidge Trust, LLC



Loring Wolcott & Coolidge Trust - WebLink User Guide

5. If successful, the app should bring you to screen looks similar to the below, where it
shows your User ID and includes a 6-digit code. This is your PIN for logging in.

= Authenticator

LWCTRPWL
YOURUSERID

123 456 &

6. For future logins, this is how you will obtain your 6-digit PIN when prompted at the login
screen. Please note, the PIN in the authenticator app expires every 30 second and a new
one is generated.

)2
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Navigating the Site

Account Search\Look Up

Upon logging in, your default landing page will be the Portfolio Review. If you have more than
one account with LWC, the account displayed at login will either be the first account in
numerical order, or the last account selected from a previous login.

To change what account you are viewing, there is a dropdown menu in the upper right-hand
side of the screen

12345678 - TEST ACCOUNT

You may also navigate to the “Accounts” tab on the left-hand side to see a summary of all
accounts linked to your WebLink ID.

[
If you would like to view more than one account at a time, click the “®®” jcon in the top right of
the screen and select “Account Groups”. Click on the “Create New +” button and fill out the
fields as requested.

Group ID - Input a group ID of your choosing, beginning with ‘G” followed by 5 digits
Group Name - Provide a name for this group
Group Description - Provide a brief description if needed

Then use the “Add” and “Remove” buttons to select which accounts you would like to
include in the group and click save.

This newly created group will now be available to select in your dropdown list of accounts.

\A/
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Posted Transactions
Navigate to the “Transactions” tab on the left-hand side of the screen to view all transactions
on the selected account.

On this screen, you are able to filter and sort all transactions by a certain date ranges and
groups using the dropdowns.

Date range Group By

Month To Date v Posting Date A

To add or remove certain columns from the transaction table, locate and click on the B icon
and select/unselect desired columns.

Settings X

Columns

D Account Number G Book Value B cusie
(] Gain/Loss Term B8 income Cash o
7 B4 Principal Cash 7
B4 Ticker D Trade Date 7
(] Transaction Type (] unit Price B units

=

To export or print these transactions, locate and click on the Iil icon(s) and follow the

prompts to print this to a printer or export to a digital file.

)
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Holdings/Tax Lots
Click on the “Holdings” tab to view all holdings of the selected account. You can click on the
Ticker to obtain price and other details of that asset.

Use the “Group By” dropdown to view specific categories such as Security Name, Investment
Category, and Industry Sector.

Use the “As Of Date” to change the date you would like to view the holdings as of.

Click the “View” dropdown to toggle between trade and settlement date.

To add or remove certain columns from the holdings table, locate and click on the EH icon and
select/unselect desired columns.

Settings X

Columns

() Account Number [] Accrued income [[] Bookvalue

B cuse [] Earnings/Share [C] EstAnnual Income
() industry [[] InterestRate [[] vastPriced Time
& k [J Maturity Date [ Moody's

[] original Face [ P/ERatio [[] Percent Category
[ percent of Total [ Pledged Units [ Price

[] Price Date v [7] standard &Poor's
B8 cCostBasis BB Ticker v

(] unit Tax Cost B unrealized /L [] vield @ Market

Save Cancel

=

To export or print these holdings, locate and click on the Ill icon(s) and follow the

prompts to print this to a printer or export to a digital file.

To view the tax lots of each of these holdings, navigate to the “Tax Lots” tab on the left-hand
side of the screen.

)2
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Viewing Your Statements

If you are set up for electronic statements, navigate to the “My Reports” tab on the left-hand
side to view all your statements. These statements are available for viewing on WebLink for
three years from the date they were generated.

Use the Account dropdown in the top right to toggle between your different accounts to view
all available statements for that account.

To download your statement, click on the Iil icon to download the report as a PDF file.

Managing User Options and Logging Out

[
Click on the “®®” icon in the top right-hand of the screen to view a list of available user options.

Click on “Ticker” to change
the source of the Stock
Tickers.

In this menu, you have the PE H @ & -
options to change your

password, challenge Image,
email address, OTP Device.

__——» Change Password

Challenge Image

Click “unregister desktop”
if you are on a public or
shared computer and need
to unregister the device

Click on “Start Page
Options” if you would like
for your Weblink to open
up to a page other than the
default “Portfolio Review”.

Ticker
Unregister Desktop

Email Options
To Log out, click the “Sign
Out” at the bottom of the
dropdown.

Manage OTP Devices

Sign Out

X
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Downloading your Tax Forms - Form 1099 and Schedule K-1

From the left-hand side menu bar, locate and click the “File Downloads”.

1. Atthe “Format” dropdown, select “Tax Forms” at the bottom.

File Download

Format

Select Format v

Excel

Comma Delimited

Semi-Colon Delimited

Tab Delimited

Tax Forms

2. Next, select the applicable tax year from the dropdown list, then select the account
number you wish to pull the tax form for. Lastly, select the ‘recipient name’ on the form.

Tax Year

2024 v
Account

99999999 - SAMPLE ACCOUNT v Q
Recipient Name

CLIENT, SAMPLE v

)
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3. Click “Submit”. Any available tax forms will generate at the bottom of the screen. Click
the link to view and download the file from your browser.

Available Documents

1 Sehedule K-1

If you have any trouble with pulling these forms, please contact your Tax Advisor or send an
email to ClientAccountAccess and someone will be happy to assist.

)
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1. Whatis an “OTP Code” or “Out-of-Ban PIN Device”?
a. OTP means “One-Time PIN”. This is a unique 6-digit PIN that is sent to the phone
number linked to your account so we can verify it’s actually you logging in.
b. “Out-of-Ban PIN Device” is just fancy tech lingo for your cell phone or home phone
that receives the 6-digit PIN, by either text or phone call.
2. Does the PIN change? Will | need to provide a PIN every time?
a. Yes, the PIN changes for every login
b. You will not need to provide it every time. At the final step of the login process, if
you select “Yes this is my computer or mobile device that | use regularly”, you will
not be prompted to provide a PIN next time you log in, as long as you are using the
same computer/phone/tablet.
3. Why isn’t WeblLink accepting my temporary password?
a. Temporary passwords are case sensitive. Please ensure you are using the correct
case and Caps Lock is not on.
b. Sometimes when copy/pasting a temporary password, a space at the end of the
password can get included in error. Ensure the space is removed/not copied
i. It may be easier to type the password manually in this instance

DM  Default Messenger <idp-noreply@fisglobal
[EXTERMNAL] Password Reset Notification

To

0 This message was sent with High importance,
We removed extra line breaks from this message.

The password for your account has been reset to: VEV2*X9U The information co

intended recipient, please: (i) delete the message and all copig; (ii) do not disclt
immediately. In addition, please be aware that any message ssed to our dc
recipient. Thank you.

X
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4. |added my phone number to the OTP Device list, but it's not showing up.

a. The list of phone numbers on the OTP Device screen is a scroll box, the new device
you just added is likely on the bottom of the list. This can sometimes be less
apparent if accessing our portal from an iPhone or tablet.

i. If on asmart device, use your finger to scroll within the list of phone
numbers to move up and down on the list.

ii. If on adesktop, hover your mouse over the phone numbers and use the
scroll wheel to move up and down on the list.

5. Why aren’t | receiving a PIN?

a. Ensure you are using the correct username and password. Your email address is
not your username. Our usernames are formatted as the first letter of your first
name, your last name, and sometimes your birth month and day will be included.
Example: JSMITHO508.

i. Our portal does not tell you if the username is invalid, but the security image
and tagline will be random and unfamiliar to you, this is the only indicator of
an incorrect username

b. Are you lacking cellular signal? Try moving somewhere with a better signal, or
connect to a secure WiFi.

c. Ensure the text/phone call isn’t being sent to a spam folder. We suggest adding
these two numbers to your contact list to avoid spam filtering: 25-412 and 316-
333-6623. Please also review your blocked contacts list to ensure these phone
numbers are not listed as blocked contacts.

6. Why is my browser auto-populating a password that isn’t correct?

a. You likely have either a saved password that is not correct, or you have ‘suggested
passwords’ setting turned on your browser.

i. Tolocated saved passwords, go to your browsers settings and look for a
password saved under ‘fisglobal.com’. Either edit the saved password to
your new password, or delete the saved password entry entirely.

ii. The ‘Suggest strong passwords’ toggle is generally located in the same
setting screen and should also be turned off.
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